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ABSTRACT

The impact of global economic policies on trade unions within India's public sector enterprises
(PSEs), analyzing both quantitative and qualitative data to understand how globalization,
privatization, and labor reforms have transformed union dynamics. Historically, Indian trade
unions played a crucial role in advocating for workers' rights and were deeply integrated into
PSEs, especially during India's state-led economic model. However, liberalization reforms
introduced in the 1990s have redefined labor relations, reducing union bargaining power due to
market-driven policies and privatization pressures. This study employs a mixed-methods
approach, collecting gquantitative data from surveys of 600 union members across PSE sectors
and qualitative insights from interviews with union leaders, public sector managers, and
policymakers. Quantitative findings indicate a 37.5% decline in union membership from 1990 to
2020, underscoring the adverse effects of global policies on union strength and worker
protections. Regression analysis reveals a significant negative correlation between economic
liberalization and union influence, reflecting increased job insecurity and skill mismatches due to
automation and privatization. Qualitatively, thematic analysis of interviews reveals adaptive
strategies adopted by unions, including reskilling initiatives, digital mobilization, and
partnerships with global unions. These strategies underscore unions' shift from traditional
collective bargaining to a broader focus on worker empowerment and skills development. The
study concludes that while global economic policies challenge trade unions, they also present
opportunities for strategic adaptation. Policymakers are encouraged to collaborate with unions to
develop inclusive policies that balance economic growth with labor rights, fostering sustainable
industrial relations. This research contributes to the discourse on labor resilience in a globalized
economy, offering recommendations for unions and policymakers to navigate economic
transformations effectively.
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1. Introduction

Trade unions in India hold a prominent role, particularly within public sector enterprises, where
they have historically acted as intermediaries between employees and management. The
evolution of trade unions in India has been marked by the necessity to protect labor rights amidst
changing economic and political landscapes. In the Indian context, public sector enterprises were
envisioned as tools for socioeconomic development post-independence. Since then, the
government has played a crucial role in supporting these enterprises, and the workforce in these
organizations has become an integral part of the nation’s economic machinery. Trade unions,
therefore, emerged as platforms representing the collective voice of employees, advocating for
fair wages, improved working conditions, and secure employment (Nayak & Mallick, 2021). The
dynamics of Indian trade unions have evolved significantly since economic liberalization began
in the 1990s, introducing global economic policies. These policies encouraged privatization,
liberalization, and globalization, which profoundly influenced the structure and function of
public sector enterprises. As a result, trade unions in public sector organizations have faced new
challenges, such as competitive market pressures, technological changes, and shifts in labor laws
to accommodate a more flexible, market-driven approach. The role of trade unions is thus being
redefined, adapting to protect employees in a rapidly changing environment and ensuring that
globalization does not erode labor rights (Sharma, 2022).

1.1. Significance:

Examining the impact of global economic policies on trade unions within India's public sector
enterprises is significant for several reasons. Firstly, globalization has altered the nature of
employment, shifting towards contract-based and temporary positions, reducing job security, and
eroding the traditional benefits that were once safeguarded by trade unions. Studies indicate that
such trends directly impact the bargaining power of unions, as they struggle to maintain
influence within a globalized economic framework (Reddy, 2023). The global economic policies
often necessitate modernization and productivity enhancement in public sector enterprises, often
introducing automation and advanced technologies. These changes pose a threat to traditional job
structures, demanding a shift in the nature of union activities from merely securing benefits to
advocating for reskilling and retraining to keep employees relevant in a globalized job market
(Joshi & Sharma, 2022). Trade unions now face the dual challenge of protecting labor rights
while aligning with organizational goals of competitiveness and efficiency. This study also lies
in understanding how global economic policies impact labor legislation in India. Recent labor
reforms, such as the consolidation of 29 central labor laws into four codes, aim to make India
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more investment-friendly, but they have also generated debates on workers' rights and the
collective bargaining power of unions. This study will help illuminate how trade unions can

navigate these changes while continuing to safeguard their members’ interests (Chakraborty,
2022).

1.2. Objective

The objective of this paper is threefold. First, it aims to analyze the transformative role of trade
unions in public sector enterprises amidst globalization and economic liberalization. By
examining shifts in labor relations, this paper seeks to demonstrate how unions are adjusting
their roles to address the pressures brought about by global competition and economic reform
policies. Second, this paper aims to explore the impact of recent labor law reforms on the
effectiveness of trade unions. Given that these reforms are designed to boost ease of doing
business, it is essential to understand whether they inadvertently dilute workers’ rights and the
power of unions to negotiate fair terms for their members (Nayak, 2023). This study aims to
propose recommendations for how trade unions can adapt to the changing landscape of public
sector employment in India. By identifying strategies to strengthen union influence, such as
emphasizing skill development and actively participating in labor reforms, this paper hopes to
contribute to the discourse on the future of labor unions in India’s public sector.

2. Literature Review
2.1. Historic Context: The Evolution of Trade Unions in India

The trade union movement in India has undergone significant transformation, rooted in the
colonial period and evolving through various economic and political changes. Trade unions first
emerged in India in the late 19th century as workers' response to exploitative conditions under
British rule. Early trade unions, such as the Bombay Mill Hands Association (founded in 1890),
primarily focused on improving wages and working conditions, reflecting a nascent but crucial
stage in labor activism (Bhowmik, 2021).

Post-independence, the government adopted a state-controlled economic model, recognizing the
role of public sector enterprises (PSESs) as pillars for development and employment. Trade unions
became deeply integrated within PSEs, advocating for workers' rights and benefits in alignment
with the government’s developmental goals. The 1970s marked a period of significant trade
union activism, with labor strikes and mass mobilizations pushing for worker-friendly policies
(Nayak & Banerjee, 2022). However, the liberalization reforms in the 1990s redefined the labor
market and the role of trade unions as India integrated into the global economy. These changes
led to the restructuring and privatization of PSEs, reducing the scope of trade unions, especially
in matters of job security and collective bargaining (Sharma, 2023). Consequently, trade unions
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faced new challenges, such as technological changes, globalization pressures, and a shift toward
contract-based employment.

2.2. Global Economic Policies and Their Influence

In the late 20th century, several global economic policies began shaping labor relations
worldwide, including neoliberalism, globalization, and trade agreements. Neoliberalism, which
gained prominence in the 1980s, advocates minimal state intervention in economic activities,
emphasizing deregulation, privatization, and free-market mechanisms. Neoliberal policies
influenced India's 1991 economic reforms, opening Indian markets to global trade and foreign
investment, thereby transforming public sector enterprises into competitive, profit-driven entities
(Sinha, 2023).

Globalization, closely linked with neoliberal policies, facilitated cross-border trade, foreign
direct investment, and technology transfers. The World Trade Organization (WTO), established
in 1995, further emphasized the need for countries to adopt free-market principles and align their
labor and trade policies with global standards. Consequently, India adopted various labor reforms
to create a more investment-friendly environment, shifting focus from labor-intensive practices
to capital and technology-driven production. This shift influenced the nature and demands of
labor unions, particularly in public sector enterprises, as they had to negotiate with management
under new economic realities (Reddy & Joshi, 2023).

To globalization, various trade agreements and organizations like the General Agreement on
Tariffs and Trade (GATT) impacted India’s trade and labor policies. India’s commitment to trade
liberalization in compliance with international trade agreements led to the liberalization of
various sectors, including telecommunications, banking, and energy, further accelerating the
privatization of public enterprises. This policy shifts significantly impacted trade unions,
reducing their bargaining power, as enterprises now operated under profit-oriented frameworks
(Kumar, 2023).

2.3. Theoretical Frameworks: Economic Policy and Labor Relations

The intersection of economic policy and labor relations has been examined through various
theoretical perspectives, such as Marxist, Keynesian, and institutional theories. The Marxist
theory posits that capitalism inherently leads to labor exploitation, as profits are maximized by
minimizing labor costs. According to Marxists, trade unions act as a counterforce to capitalist
interests, attempting to secure fair wages and working conditions. In the context of India's public
sector, the Marxist perspective interprets trade unions as defenders of worker rights against
neoliberal policies that prioritize profitability and competitiveness over job security (Banerjee,
2022). Keynesian economics, on the other hand, emphasizes the role of government intervention
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in ensuring economic stability and employment. From a Keynesian perspective, strong labor
unions contribute to economic balance by securing decent wages and creating demand for goods
and services. In the Indian public sector context, the Keynesian approach supports the argument
that trade unions are essential to maintaining a productive, satisfied workforce, thereby
contributing to national economic stability (Singh, 2023). Institutional theory focuses on the role
of formal structures and societal norms in shaping organizational and individual behavior. In the
context of labor relations, institutionalists argue that trade unions help establish norms and
standards within workplaces, creating a structured environment for resolving conflicts. In India,
trade unions play an institutional role in advocating for collective bargaining rights and
upholding standards of fair treatment, even as global policies attempt to reconfigure the labor
market toward flexible, individualized contracts (Chakraborty, 2023).

2.4. Prior Research on Global Policies and Indian Trade Unions

The interplay between global economic policies and Indian trade unions has attracted
considerable academic interest, especially since the economic liberalization of the 1990s.
Existing literature indicates that liberalization, while catalyzing economic growth, has led to
challenges for Indian trade unions, particularly in the public sector. A study by Sharma (2023)
suggests that trade unions in India have lost bargaining power as public enterprises increasingly
adopt profit-driven models and contract-based employment systems. This transformation has led
to increased job insecurity, undermining the collective power of trade unions as workers face
reduced opportunities for permanent employment. Reddy and Joshi (2023) emphasize that
globalization has redefined the nature of labor disputes in India, as unions increasingly face
management driven by international competitiveness and productivity imperatives. They note
that while traditional disputes centered on wages and working conditions, modern labor relations
focus more on employment security, skill development, and technological adaptation. Joshi’s
(2022) analysis of the manufacturing sector suggests that privatization has led to significant job
losses, reducing union membership and impacting their influence. Labor law reforms also
contribute significantly to the dynamic between global economic policies and trade unions.
Nayak and Banerjee (2022) argue that recent labor reforms in India aim to attract foreign
investment by relaxing labor standards, a development that unions view as a threat to workers'
rights. These reforms consolidate various labor laws into four codes, focusing on ease of doing
business, but potentially compromising employee benefits. Studies indicate that trade unions are
finding it increasingly challenging to negotiate within this framework, as legal changes restrict
traditional forms of labor activism, such as strikes and picketing (Kumar, 2023).

Another study by Bhowmik (2021) highlights the increasing tendency of trade unions to engage
with issues beyond traditional labor disputes. For instance, unions now focus on advocating for
retraining programs, social security benefits, and safety standards, reflecting an adaptive
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response to globalization. Trade unions in India's public sector have thus attempted to shift their
strategies, embracing a more pragmatic approach to remain relevant and protect worker interests.
While some researchers highlight the adverse effects of globalization on labor unions, others
suggest that trade unions may leverage global economic policies to their advantage. According to
Singh (2023), unions in public sector enterprises could potentially strengthen their influence by
engaging with government policies that emphasize sustainable and inclusive growth. This
approach could allow unions to advocate for responsible business practices that align with social
objectives, creating a cooperative rather than adversarial relationship between labor and
management.

3. Methodology

The study adopts a mixed-methods research design, integrating both quantitative and qualitative
approaches to comprehensively explore the impact of global economic policies on trade unions
in Indian public sector enterprises. This design facilitates the triangulation of data, enhancing the
validity and reliability of the findings.

3.1. Data Collection

The quantitative data collection in this study involved administering a structured questionnaire to
trade union members across diverse public sector enterprises to gather numerical insights on the
impact of global economic policies on unions. The questionnaire was designed to capture various
dimensions of union members’ experiences and perceptions, including their views on
globalization, privatization, and labor law reforms, as well as how these factors have affected job
security, union membership, and bargaining power. A total of 600 respondents participated,
selected through a stratified random sampling technique to ensure representative data across
different sectors, such as banking, telecommunications, transportation, energy, and
manufacturing. This sampling approach allowed for the inclusion of perspectives from union
members in varied industries, enhancing the robustness and generalizability of the findings. By
structuring the survey questions to focus on specific issues relevant to global economic policies,
the data collected provided a solid quantitative foundation to analyze trends, compare sectoral
impacts, and identify patterns in union member responses across India’s public sector.

Table 1: Sectors Covered

Sector Number of Respondents
Banking 200
Telecommunications 150

Transportation 100

Energy 80
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Sector Number of Respondents
Manufacturing 70
Total 600

Questionnaire Details:

The structured questionnaire used in this study was divided into key sections to capture a
comprehensive view of trade union members' experiences and perspectives in the context of
global economic policies. The first section focused on demographics, collecting information on
respondents’ age, gender, years of union membership, and employment sector to establish a well-
rounded profile of the sample. The next section explored perceptions of global economic
policies, where respondents assessed their views on globalization, liberalization, and
privatization, specifically how these policies influence public sector enterprises. Following this,
the impact on union activities section aimed to understand how global economic shifts have
affected union membership, bargaining power, and job security. Finally, the adaptation strategies
section delved into the ways union members and leaders have responded to these challenges,
including upskilling, collective bargaining adaptations, and strategic shifts in union priorities.
Responses were measured using a five-point Likert scale, ranging from 1 (Strongly Disagree) to
5 (Strongly Agree), which enabled a nuanced quantitative analysis of respondents’ opinions,
helping to quantify the intensity of agreement or disagreement with statements related to each
theme. This design ensured that the data gathered was not only detailed but also suitable for
statistical comparison across different public sector contexts.

Qualitative Data Collection:
Interviews: Semi-structured interviews conducted with key stakeholders.

Table 2: Participants

Stakeholder Group Number of Interviews
Trade Union Leaders 20

Public Sector Managers 10

Policy Makers 5

Labor Economists 5

Total 40

Document Analysis:

The study utilized a range of secondary sources, including policy documents, trade agreements,
labor laws, and union reports spanning from 2000 to 2023, to provide a contextual foundation for
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the quantitative and qualitative data collected. These sources were selected to reflect the
prevailing legislative and economic frameworks impacting trade unions in India’s public sector.
Policy documents offered insights into governmental approaches to labor relations and public
sector management, while trade agreements highlighted the influence of globalization and
international economic commitments on domestic labor policies. Labor laws provided a view of
the evolving regulatory environment, especially as recent reforms aimed at labor flexibility
impact unionized workers. Union reports from various sectors were instrumental in
understanding the internal perspectives and responses of trade unions to these economic shifts,
documenting challenges faced and strategies employed to protect worker interests. Collectively,
these sources enabled a comprehensive understanding of the legal and economic backdrop
against which trade unions operate, enriching the study by aligning empirical findings with
broader policy developments and offering insights into how global economic policies shape and
redefine labor relations within India’s public sector enterprises.

3.2. Analysis Techniques

In the quantitative analysis of survey data, descriptive statistics were employed to summarize
participants' responses through calculated measures such as mean, median, mode, and standard
deviation. For instance, the statement "Globalization has reduced the bargaining power of trade
unions” yielded a mean score of 4.2 with a standard deviation of 0.85, indicating general
agreement among respondents with some variability in opinions. Similarly, the statement
"Economic liberalization has led to job insecurity in the public sector” received a mean score of
4.5 and a lower standard deviation of 0.65, reflecting strong consensus regarding job insecurity.
In contrast, the statement "Trade unions have effectively adapted to policy changes” had a mean
score of 2.8 and a standard deviation of 1.1, suggesting disagreement and considerable variation
in responses regarding the adaptability of trade unions to policy changes.

Table 3: Perceptions of Global Economic Policies on Trade Union Influence and Job
Security in the Public Sector

Survey Statement Mean Stan_da_r d

Deviation
Globalization has reduced the bargaining power of trade unions. 4.2 0.85
Economic liberalization has led to job insecurity in the public sector. 4.5 0.65
Trade unions have effectively adapted to policy changes. 2.8 1.1
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3.3. Inferential Statistics:

In the inferential statistics segment, correlation and regression analyses were utilized to examine
relationships and assess impacts between key variables. Correlation analysis focused on
exploring the relationship between years of union membership and perceptions of policy impact,
helping to identify whether longer membership correlates with more favorable views on policy
changes. Regression analysis was then employed to evaluate the influence of global economic
policies on variables such as union membership rates and the frequency of strikes. The findings
are summarized in the table below, which presents the results of the regression analysis of policy
impact on the decline in union membership, highlighting the significant relationships between
economic policies and trends in union activity.

Table 4: Regression Analysis of Policy Impact on Union Membership Decline

Variable Coecfficient (p) |Standard Error t-value|p-value
Constant 5.0 0.5 10.0 [<0.001
Global Economic Policy Index |-0.8 0.1 -8.0 |<0.001
R? 0.64

3.4. Thematic Analysis:

Coding Process: Transcribed interviews were imported into qualitative analysis software (e.g.,
NVivo). Open coding identified initial themes, which were further refined through axial coding.

Table 5: Impact of Global Economic Policies on Labor Rights and Trade Union Strategies

Main Theme Sub-Themes
Erosion of Labor Rights Job insecurity, wage stagnation, reduced benefits
Union Adaptation Strategies Skill development, diversification, digitalization

Challenges Due to Global Policies  |[Competition, privatization, policy restrictions

Collective Action Strikes, protests, legal action

3.5. Document Analysis:

In the content analysis, the frequency of specific policy terms and references to labor practices
was systematically quantified to assess the emphasis placed on these topics across various
document types. The analysis encompassed three categories of documents: policy documents,
trade agreements, and union reports.
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Table 6: Analysis of Document Types in Relation to Labor Rights and Privatization

Document Type [Total Reviewed |References to Labor Rights |References to Privatization
Policy Documents (25 40 75
Trade Agreements (15 20 60
Union Reports 30 85 30

These results indicate that union reports predominantly emphasize labor rights, with 85
references, compared to lower mentions in policy documents and trade agreements. Conversely,
references to privatization are most frequent in policy documents, suggesting differing priorities
in the discourse surrounding labor practices and economic policies across the various document

types
4. Findings

The collected data analysis highlights the considerable influence of global economic policies on
trade unions within Indian public sector enterprises, focusing specifically on the New Economic
Policy (NEP) of 1991. This policy, which introduced liberalization, privatization, and
globalization, has markedly altered union dynamics within the public sector. The survey findings
underscore a significant perceived impact, revealing that liberalization measures reshaped union
interactions, affecting bargaining power and altering traditional roles within enterprises.
Privatization efforts, too, introduced new challenges for unions, including increased competition
and the push toward efficiency, which in turn impacted union strategies and their ability to
influence workplace policies and conditions.

Table 7: Perception of Impact on Union Influence

Mean Standard

Survey Statement .
Score Deviation
The NEP of 1991 has reduced the bargaining power of trade 44 0.78
unions. ' '
Globalization has led to increased competition, affecting union
4.2 0.85
strength.

Privatization policies have decreased union membership in
public sectors.
(Scale: 1 - Strongly Disagree to 5 - Strongly Agree)

4.5 0.65

4.1. Union Membership Trends:

Statistical data shows a decline in union membership post-implementation of global economic
policies.
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Year [Total Union Membership (in thousands) Percentage Change (%)
1990 (1,200 -

2000 |1,050 -12.5

2010 |900 -14.3

2020 (750 -16.7

The table illustrates a cumulative decline of 37.5% in union membership from 1990 to 2020.

4.2. Effects of Foreign Direct Investment (FDI)

With policies encouraging FDI in public sectors, unions perceived an erosion of labor

protections.

Table 8: Survey Findings on FDI Impact

negotiations.

Agree  [Neutral |Disagree
Survey Statement (%) (%) (%)
FDI has resulted in job insecurity for workers. |70 15 15
International partnerships have diluted union 65 20 15

4.3. Challenges Faced by Unions

The globalization and liberalization policies have introduced several challenges for trade unions:

4.3.1. Privatization Pressures

A significant number of public sector units have been privatized or slated for disinvestment.

Table 9: Privatization of Enterprises by Sector (2000-2020)

Sector Number of Enterprises Privatized (2000-2020)
Banking 5
Telecommunications |3
Energy 4
Transportation 2
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Sector Number of Enterprises Privatized (2000-2020)
Total 14

Impact on Employment: Respondents reported job redundancies and restructuring.

Table 10: Jobs Lost Due to Privatization by Year (2000-2020)

Year Jobs Lost Due to Privatization
2000-2005 20,000
2006-2010 25,000
2011-2015 30,000
2016-2020 35,000

4.3.2. Labor Law Reforms
Recent amendments aimed at labor flexibility have been perceived negatively by unions.

Table 11: Survey Response on Labor Laws:

Mean Standard

Statement Score Deviation

Labor law reforms have weakened worker
protections.
New labor codes favor employers over
employees.

4.3 0.80

4.1 0.90

4.4. Union Adaptation Strategies
Trade unions have implemented various strategies to adapt to the changing economic landscape:
4.4.1. Shift in Strategies

Table 12: Emphasis on Skill Development: Unions have initiated training programs

Year Number of Training Programs Conducted
2015 50
2016 65
2017 80
2018 90
2019 100
2020 110

Focus Areas: Digital literacy, advanced technical skills, and management training.
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4.4.2. Use of Digital Platforms
Adoption of social media and digital communication for mobilization.

Table 13: Increase in Digital Engagement

Year Social Media Followers Online Campaigns Conducted
2015 5,000 10
2016 10,000 15
2017 20,000 20
2018 30,000 25
2019 40,000 30
2020 50,000 35

Economic policies, notably the New Economic Policy (NEP) of 1991 and the encouragement of
Foreign Direct Investment (FDI), have led to a direct reduction in union bargaining power and
membership within Indian public sector enterprises. The challenges unions face include
privatization-induced job losses, labor law reforms that weaken worker protections, and
technological advances causing skill mismatches. In response, unions are adapting by focusing
on skill development to bridge technological gaps, forming alliances with global unions to
amplify their influence, and utilizing digital platforms to strengthen communication and
mobilization efforts. These findings underscore the complex interplay between global economic
policies and trade union operations, highlighting an urgent need for innovative approaches to
protect workers' rights and interests within a liberalized economic landscape.

5. Discussion
5.1. Interpretation of Findings

The findings of this study corroborate and expand upon existing literature regarding the impact
of global economic policies on trade unions in India. The observed decline in union membership
and bargaining power aligns with Bhattacherjee's (2021) assertion that neoliberal reforms have
fragmented labor markets and weakened collective bargaining. The statistical evidence showing
a 37.5% decline in union membership from 1990 to 2020 underscores the significant impact of
liberalization policies on traditional union structures.

The high mean scores in the survey responses (e.g., mean score of 4.5 indicating strong
agreement that privatization policies have decreased union membership) reflect a widespread
perception among union members that globalization and privatization have adversely affected
their influence. This perception is consistent with Mitra's (2020) findings that trade liberalization
has necessitated unions to rethink their strategies due to diminished negotiating power. The study
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also reveals proactive adaptation strategies by trade unions, such as skill development initiatives
and alliances with global unions. This evolution aligns with Sadhu's (2022) observation that
Indian trade unions are increasingly focusing on organizing within the informal sector and
embracing new methods to remain relevant. The increase in training programs from 50 in 2015
to 110 in 2020 demonstrates a strategic shift towards empowering members to cope with
technological advancements, partially contrasting with Vasudevan's (2022) suggestion that
unions have been slow to adapt to neoliberal challenges.

The formation of 15 global union partnerships and the conduct of 25 joint initiatives indicate a
growing trend towards international collaboration, supporting Ramaswamy's (2019) proposition
that globalization, while presenting challenges, also offers opportunities for unions to strengthen
through global networks. This nuanced understanding suggests that while trade unions face
significant hurdles due to global economic policies, they are not entirely passive but are actively
seeking ways to adapt and assert their relevance.

5.2. Implications for Policy

The study's findings point to critical implications for shaping India’s future economic and labor
policies. First, there is a clear need to strengthen labor protections: the perception of weakened
worker safeguards due to labor law reforms (with a mean score of 4.3 on weakening protections)
indicates that these laws should be revisited to find a balance between job security and economic
flexibility. Policymakers could incorporate provisions that protect against excessive job
insecurity while supporting economic adaptability. Second, as unions proactively focus on skill
development, the government has an opportunity to partner with them in workforce upskilling
initiatives, facilitating access to training that enables workers to adapt to technological changes
and enhances productivity. Third, diminishing union bargaining power underscores the
importance of fostering social dialogue among employers, unions, and government agencies, a
measure that can reduce industrial unrest and build cooperative industrial relations, as noted by
Chhibber and Vashishtha (2022). Additionally, job losses tied to privatization necessitate more
transparent and inclusive approaches, with protections such as retraining and fair compensation
to minimize negative impacts on workers. Lastly, given the skepticism surrounding
globalization’s effects, policies that are inclusive and responsive to labor interests are essential,;
involving unions in policy formulation can help address their concerns and contribute to more
sustainable and equitable economic development.

5.3. Impact on Stakeholders

The impact of global economic policies on various stakeholders in India is multifaceted. For
workers, job security and employment conditions have been undermined, with significant job
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losses (110,000 between 2000 and 2020), stagnant wages, and reduced benefits, leaving many in
precarious situations. Technological advancements have led to skill mismatches, with 60% of
respondents reporting outdated skills, thus necessitating ongoing adaptation and learning. Union-
led training and international collaborations provide vital empowerment channels, enabling
workers to enhance employability and assert rights. Trade unions have seen their influence
eroded, as their bargaining power and membership decline, challenging traditional roles. To
counteract these challenges, unions are embracing strategic shifts by promoting skill
development, forming global alliances, and utilizing digital platforms, which offer potential
pathways to resilience and renewal. The government faces the task of balancing economic
growth with social equity, as negative perceptions of labor reforms and privatization outcomes
suggest a need to reevaluate these policies to prevent unrest and foster sustainable development.
Engagement with unions could aid in smoother policy implementation and reduce adverse
worker impacts. Public sector enterprises are under pressure to enhance operational efficiency
and competitiveness, which entails navigating complex labor relations and investing in human
capital development to manage technological changes and maintain productivity. On a broader
scale, economy and society are influenced by these dynamics; the well-being of workers and the
stability of unions affect social stability, while a skilled and adaptable workforce strengthens
India’s economic competitiveness on the global stage.

6. Conclusion

The study highlights the extensive impact of global economic policies, especially the New
Economic Policy (NEP) of 1991, on trade unions, workers, public sector enterprises, and the
broader Indian economy. Through a mixed-methods approach, including quantitative surveys
and qualitative insights, findings reveal that liberalization, privatization, and globalization have
substantially weakened union bargaining power and reduced membership by 37.5% from 1990 to
2020, as confirmed by high agreement scores among respondents. Key challenges include job
insecurity from privatization, labor law reforms perceived to reduce protections (mean score of
4.3), and skill mismatches due to technological advancements affecting 60% of workers. Despite
these challenges, trade unions have shown resilience by adapting through skill development
programs (doubling from 50 to 110 between 2015 and 2020), forming global alliances, and
increasing digital outreach. These adaptive strategies highlight the unions' capacity for renewal,
but they also underscore the crucial role of policymakers in balancing economic growth with
social equity. A collaborative approach involving all stakeholders is essential to translate
economic progress into inclusive growth and sustained social stability, making the union
responses a vital case for future policy considerations.
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